Terms & Conditions
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Effective 1 April 2016
2016 F 4 A1 H &X

This Terms and Conditions document (the Agreement) is a legal contract between the client
organization or individual (Client) identified in a CTIC WGSN order form (Order Form), and
CTIC WGSN China Limited, a company incorporated in the People’s Republic of China with
company registration number 91310000MA1J158R7C and registered office at Floor 5,
Building 29, No.1 Lane 618, Dingyuan Road, Songjiang District, Shanghai, PRC (3= £ &% & 1
( £¥B ) BBRAT) (CTIC WGSN), that governs your use of any of WGSN's online services
(and the applications available thereon) available at the websites and related apps (Sites)
for which access has been purchased pursuant to the Order Form including WGSN’s mobile
applications (together the Services). Your acceptance of the Order Form constitutes an
application to use the Services pursuant to the terms of this Agreement, and by clicking the
"l agree" button on the Sites, accessing or using the Services, or signing the Order Form,
you confirm your agreement to be bound hereby. To the extent there is any conflict between
this Agreement and any other terms and conditions, this Agreement shall take precedence.
To the extent there is any conflict between this Agreement and the Order Form, the Order
Form shall take precedence.
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If you are entering into this Agreement on behalf of an organization, you represent and
warrant that you have the authority to bind such organization. Any person who has access to
the Services by virtue of being designated by the Client as an individual user of the Services
(an Authorized User) similarly agrees to be bound hereby. If you are entering into this
Agreement on behalf of an educational institution, then your Authorized Users are strictly
limited to students, faculty and staff; no alumni may be granted access.
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All references to "us," "our" and "CTIC WGSN" in this Agreement are intended to refer to
CTIC WGSN (as defined above). All references to "you," "your" and "user" in this Agreement
are intended to refer to the Client and all Authorized Users. WGSN refers to WGSN Limited,
a company registered in England and Wales with registered number 435820 and registered
address c/o Ascential Group Limited, The Prow, 1 Wilder Walk, London, W1A 5BP, United
Kingdom.
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1. Use of Services

ERARS

(a) CTIC WGSN grants you a, non-transferable, non-exclusive, limited right to access the
Services in the People’s Republic of China (excluding Macau, Taiwan and Hong Kong)
(Territory), provided that you fully comply with the terms and conditions of this Agreement.
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(b) You agree that you will use data, materials and information that comprise the Services,
including visual interfaces, text and written compositions, videos and other audiovisual
works, pictorial works such as images, photographs, graphics, pictures, illustrations, and
designs, audio recordings and musical compositions, compilations, reports, and any other
works of authorship (Content) that you access through use of the Services, only in
accordance with the terms and conditions of this Agreement.

BEBEFABREADUEIREFAEAWRBSHEE. RRANES 2R EESEARS
REHTHARE, XANPEER. AFMNECATFER, BRER (HORE BRA. 2
B, EE, HEMKR ). ZFENERER. LR, RENEAECEERER (KRB ).

(c) Certain areas of the Sites may only be open to you if you are a paid subscriber to that
portion of the Site(s) or will only be available for a limited period of time. Any time limit
applying to your access and use of any of the Sites will be set out in the Order Form.
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(d) Certain Content that CTIC WGSN license from third parties may be subject to additional
guidelines or rules that will be clearly posted on the Sites. You are also subject to any such
guidelines and rules.
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(e) The Content is protected by trademarks, service marks, copyrights, and other intellectual
property rights owned by CTIC WGSN or its Content providers. You agree not to misuse in
any way the Content or the Services, including any infringement of trademarks, service
marks, copyrights or other intellectual property rights comprised in the Content or Services.
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(f) You agree not to use the Services for any illegal, unethical, fraudulent, misleading, or
objectionable purpose or in breach of any applicable law, regulation, or agreement, including
but not limited to the Privacy and Electronic Communications Regulations 2003, the
Regulation on Personal Information Protection in Telecommunication and Internet or
regulations regarding unsolicited email marketing, and other relevant laws or regulations in
China.
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(g9) You agree not to rent, lease, loan, sell, allow, or otherwise provide access to the Services
to anyone other than Client and Authorized Users.

BRZTHBRSWHRMEBRALE, HE,. #R, HE, EFIEaSXERARES MR
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(h) The Client agrees to take necessary measures to procure and ensure the compliance by
its Authorized Users with the terms and conditions set forth in this Agreement governing the
use of the Services.
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2. Changes to Sites and Availability of the Sites
BB U R Bh RV U R A

(a) As part of its policy of updating and improving the Sites, CTIC WGSN reserves the right,
at its discretion, to make changes to any part of or the whole of the Sites (including by way of
substitution).

R REMMBABERN —FS |, BREFEN (LB ) ARLAREREEL S SHIMXI L
REMARTREHHTESR ( FEBEBIERN K ) HXF,

(b) CTIC WGSN shall use its reasonable endeavours to provide reliable access to the Sites,
provided that CTIC WGSN does not undertake or warrant that access to the Sites will be
uninterrupted. The Client shall promptly report any fault in relation to the access to the Sites
by telephone or electronic mail to CTIC WGSN at the appropriate numbers or addresses
shown on the Sites that CTIC WGSN may from time to time provide. Upon receipt of a fault

report, CTIC WGSN will endeavour to take all proper steps without undue delay to correct
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the fault. CTIC WGSN does not undertake to provide any technical or user support in
relation to any hardware (including peripherals), software, products or services used by the
Client to access the Sites.

ERESFER (LB ) ARAFANRESESHREHMIENU QT REE , BEaREERES
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(c) From time to time, CTIC WGSN may:
REEEFENR (LB ) BRAR AR

(i) temporarily suspend for the purpose of emergency repair, maintenance or
improvement, all or part of the Sites without notice;

REBH , NEZRBE, £4FRWEZEN , BT FEEEHREFD UKo

(i) temporarily suspend all or part of the Sites for scheduled support and
maintenance by providing notifications and giving reasonable notice of such suspensions;
and/or

NAENIFENEFMGNEELBIBI MR , HNZFEFRUBANETFEE
B ; M/

(iii) vary the technical specification of the Sites for operational or any other reason
provided that there is no material detriment to the operation of the Sites.

NEEREMECEHMALHER/ERIE , BRRENEINEETNEFETERE,

(d) The Client acknowledges that there are special risks attached to the transmission of
information by electronic, online or similar means and that CTIC WGSN is not responsible
for the loss or corruption of information (including Confidential Information) in transmission
by these means.

EFAANBESR T, EEAFRLUFRNERGEENFERARNRABLIRESER (LB ) AR
RANEZFFRNERAIRTNERS (RRERFR ) RATBBRTEERE,

3. Registration

i it

(a) The Client warrants that the information the Client has given in the Order Form is
accurate and complete.



BERFRIEEEITEPRANEEREBNTEN,

(b) To use the Sites, you must register and provide CTIC WGSN with accurate and complete
registration information.

NEAUK , BXTOEMHAREREFEN ( L8 ) ERLARHEBNTENIMES.

(c) It is your responsibility to update your registration data and promptly inform CTIC WGSN
of any changes to your information by contacting your account manager.

BELSERENEMBEA EIRRENEF LBV AEANELRZEBNLSHESE
W (L&) ARAA,

(d) For subscription services, as part of the registration process, CTIC WGSN shall assign to
the Client or, at the discretion of CTIC WGSN, shall allow the Client to select, a user name
and password. Each registration is for a single user only unless otherwise set out in the
Order Form.

EREMEF -2 , RTARS  E8FFEN (LB ) ARAANEEFIE-MAFR
NEZEBS , K\EERESER (LB ) ARLAAYMAFREFEE-—TMAFBNEB. RET
BREANE , SOFMREN—B A,

(e) Each additional Authorized User appointed by the Client shall be assigned (or selected at
the discretion of CTIC WGSN) a separate user name and password for access to the Sites;
provided, however, that for educational institutions, Authorized Users are not required to
register individually.

B-MEFEENFARRAFEONS E (HKBELEREFENR ( LE ) BRLT A K
®E) —NEBNAFENEBRTHAYR ; B2, NTHEIMG , RXAFTHELIWEM

(HCTIC WGSN does not permit any sharing by more than one person of a user name and
password or access to the Sites through a single name being made available to multiple
users on a network; provided, however, that the foregoing restriction does not apply to
educational institutions.

ERESER (LB ) ARAAFTAFZADIE-NTMAFENZNREERN LSEAFEY
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(g9) You agree that you will not allow others to use your user name and password, and you
are solely responsible for maintaining the confidentiality and security of your account. You
agree to notify CTIC WGSN immediately of any known or suspected unauthorized use of
your user name and/or password.

BEBETF2ATMACRAENAFBNER , AEATAREBENKSHRELNZ 2.
ZREBREMEANSIREUNREENERAECHNAFEN/REBNTHUANBHALREHSTE
W (L) BRRFE,

4. Fees; billing
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(a) You agree to pay to CTIC WGSN, in advance, the non-refundable fee for access to the
Services as specified in the Order Form (the Fee). All invoices in respect of the Fee are due
and payable by you upon receipt of the relevant invoice unless otherwise stated on the
Order Form. You acknowledge that access to the Services may not be granted until payment
of any Fee is received by CTIC WGSN, and such access prior to payment of the Fee shall
be granted at the sole discretion of CTIC WGSN unless otherwise stated on the Order Form.

BLEBNFRRSERITENABAEAESEHESENR (LB ) ARAAMEI AT ATERREN
ZR(RA). RFETEZEAE  ELRIBEXRANEEN , AMAEEXAREIHHN
HEXN, BERNEEREFEN (LB ) ARLARIXZNNRAZH , EREFER (L
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(b) Unless otherwise stated, you are responsible for any taxes that you are obligated to pay
or that CTIC WGSN may collect from you in connection with your purchase of the Services.
If you do not pay the sales or other taxes or fees on a transaction, you will be responsible for
the taxes or fees in the event they are later determined to be payable on the Services, and
CTIC WGSN reserves the right to collect the taxes or other related fees from you at any
time. In certain jurisdictions, CTIC WGSN may be required to collect and remit sales tax or
any similar taxes (such as business tax or VAT under Chinese law) in connection with your
purchase of Services. Any such taxes will be added to the agreed Fee and reflected on your
invoice.

BRIZEAE  BNAREALBEUSIANRERESENR ( LB ) AR TNELKE
INAXREMRBSHHRE, EEE-—TUSTIXNHERRIECHERRER , MRZEH
BENBRSHNAHRRER , EEUSEAEZEHURRER , AEERESER (LB )F
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(c) In addition to the charges set forth above in paragraphs 4(a) and 4 (b), you may incur and
are responsible for all charges associated with connecting to the Sites, including all
telephone access lines, telephone and computer equipment and any service fees necessary
to access the Sites.

BREVIRSE 4 (a) M 4 (b) KHIANWRZN  BoaFEHNABARESEREHREXN
W, SEEFEEALE, BENEMREFNAELREILENRSE,

(d) For subscription services, you acknowledge and agree that CTIC WGSN shall with effect
from each anniversary from the start of your subscription (as set out in the Order Form) be
entitled to increase the Fee by an amount equal to the higher of: i) the annual Consumer
Price Index in Shanghai, or ii) 3%, without prior notification to you.



NITFRS , BFANBE , BENITE ( TITRHAE ) FRENE-INEF , ERESFE
W(LE) ARLAALTESLEENEENANEMER , NN RARSEFTUTERSE (i) £
BNFERERBRNMEER , i) 3%.

(e) Without prejudice to any other rights and remedies available to CTIC WGSN, CTIC
WGSN shall be entitled to charge you statutory interest (at the then current rate) on any
overdue amount under this Agreement, accruing on a daily basis from the due date until the
date of actual payment of the overdue amount whether before or after judgment and
compounding every 90 days.

EFRELRESFEN (LB ) ERLAFVITHENETEERFMPFHNERT , TEREL
BHR , EREHFENW (LHE ) BRLENARFA T AR 2R @ &R ECEE R S
(AENHFARTE )  ERBRTNNZEREXIGRXNZBEEBRITHE 0 BES,

(f) If you are acquired by or acquire a third party which itself possesses a subscription to a
Site, with effect from expiry of either your subscription or the third party's subscription
(whichever occurs soonest), the parties may agree to replace or amend this Agreement to
reflect the increased number of users and the accompanying increase in the Fee.

BEBE - F=FRERBERE-E=SEZE=ZFASHAENUK/NITE , BERE=H1T
BRI (LERENENE ) 8 , NAATREERIET AR BRA - # Ny HE
FIFBE I8 By B2 A o

5. Usage of content
NEEH

(a) With respect to Content located on the Sites in the “Design Library” (but excluding any
Content which is clearly copyrighted to a third party), CTIC WGSN hereby grants you a non-
transferable, non-exclusive, limited license in the Territory to do the following, solely for your
information, product design, development, inspiration, research and manufacturing
purposes: view, download and print such Content and create derivative works of pictorial
works such as images, photographs, graphics, pictures, illustrations, and designs included
within the Content and use your derivative works on or in your products; provided, however,
that in the case of subscribing educational institutions and their Authorized Users, your use
is limited to non-commercial, educational use only. Please note that CTIC WGSN disclaims
all warranties in relation to such Content including any warranties of title, merchantability, or
fitness for a particular purpose, and such permitted use in accordance with this paragraph is
solely at the Client’s own risk.

NTFURNRITRBESRAENANE (PBERF=ZAFEFENNNRRIA )  EREBFEN

(L£#) BRQB\RTFEERSANTARILN, MEN, ARNFTMMNEUTITH , BXE

AR BB HELAR N EF RiIRIT, TR, BR, BRMEAEZBN XK, THEHITORE

HUERGER (NIEEATFHILE. RA. 28, BE, BEMNRITNITEER) &

BT mPEARETEFmR, BARE , X THEINMITHRAFPRERNAFTE |, EHE

RENXRTIELHHERZE, FIBLRBFTENR (LB ) BRAFAFEXNZFNEME
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RIE , RN —MIEEWOEARFRIE, THEEREIIFREBRIE , FBREAZRNZSF
VA A RUBe B B P B R,

(b) Save in respect to Content located on the Sites in the “Design Library” (but excluding any
Content which is clearly copyrighted to a third party), the following are strictly forbidden and
represent a breach of this Agreement, unless prior written consent is obtained from CTIC
WGSN or the relevant third party Content provider:

RTERIMRITBRRERAENAS (HERE=ZFEENNABRRI ) |, BRERBERETS
FEA (LB ) BERAFFEMEXRE=Z2FTAZTREENSEPERE , LA TTHFEARBHI
FERELE BRI NERAPI

(i) Incorporation of Content in promotional items and products (including but not
limited to greeting cards, t-shirts, postcards, posters, phone cards, credit cards, templates,
CD covers, cassette covers, board games, and calendars), magazines, newspapers,
advertising, editorials, catalogs, flyers, brochures, disposable packaging, book covers, and
educational textbooks;

FRBEARFENEN R ( B/EFRTHEF. T M. BEH. BR. BEHEHF.
ERAF. Bk, CD HE. MHHE. HEEXMAH ). &, K. I'E. 57, AmB
F. EE FH AR, PEHENHBS

(i) Incorporation of Content in any electronic or digital materials including
screensavers, electronic greeting cards, websites, broadcast video, and multimedia including
film and video, and CD ROMs;

HMEANBTEAMEMEFRHBERCE  BFRRPERF. B~ NG, 05
BANSEME (BFEEY, REMCD XE ) ;

(iii) Resale of Content in any form;
FARUEAEREE ;

(iv) Incorporation of names or likenesses of individuals from Content on or in your
products;

HATTHPANGEZRRKUFEEARRATENT@mT ;

(v) Incorporation of distinctive locations, buildings, businesses, personal property or
products from Content on or in your products;

HARPRHENZAR. R, B, PAMTH=mEARRAZENTRF ;

(vi) Use of CTIC WGSN, WGSN or third party trademarks, trade names or service
marks on or in your products; or

FrEEFER (LB ) BRAT. WGSN HE=ZFNER., AEHRFIFREAR
BABEN~mE ; R



(vii) Use, or permitting the use of, Content or any other information on the Sites for
generating any statistical information which is sold, rented published, furnished or in any
manner provided to a third party.

ERARATMAERERSHNARIECEAERAEREMITUHE, BB, HRW®
HtpEAAARELE=FNBEES.

(c) Distribution of Content to parties outside of the Client organization. You may provide
pictorial works such as images, photographs, graphics, pictures, illustrations, and designs
included within Content to your suppliers, vendors, independent contractors and consultants
for the sole purpose of aiding you in connection with your product design, development,
inspiration, research and manufacturing requirements only, subject to you being responsible
at all times for the actions of such suppliers, vendors, independent contractors and
consultants, and for the avoidance of doubt any other third parties with whom you share any
Content, for any breach of the terms of this Agreement. The sharing of such works for the
purposes stated in this paragraph is at your discretion but in no way absolves you from the
full responsibilities for all terms and conditions contained within this Agreement.

RABTERBEFFARMINN—F. REETHHEEX~ BRI, TRk BR., fiRAHE
MERNER , BF LRGN ENE, MU ARSEHURBRREEGER , NI FEAR
IR&. BA. 28, BE, HEMAR  HELBAFTENCHMNRE, MU AIEHUARB
B (ARERONEAEIERNBNHEEE=F ) ERAMPUFZRNTIAR. EENREESR
SRAFHNENEEN D EXEER , EFEERIRBEELADPUARBRENERPHE

IR E
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(d) Any requests to republish or redistribute Content should be addressed to
legal@wgsn.com in English and should not be considered authorised unless and until validly
approved in writing by WGSN.

EMNEFETRLAFTABTNBERBMUKELELIEE legal@wgsn.com H BFEREBE WGSN B
AT B RN IR BRI

(e) CTIC WGSN may provide e-mails or other prompts containing Content. Your use of the
Content received through the e-mails or other prompts will be subject to the terms and
conditions of this Agreement.

ERESFEN (LB ) ARAFLRHASSNENBFHERECTRN. BEMABET B FHRE
RETRAF XK AR M IZZH T AP FKo

(f) Copyright in any software that is made available to you for download from the Sites
(Software) belongs to CTIC WGSN or its Software suppliers. You may not install or use any
Software unless you agree to be governed by the terms of any license agreement that
accompanies or is included with the Software.

BALEURRETHRNEG (RS ) PHEERETERESEN (LB ) ERLAFAIERK

HENERE. RIFEEZETRHMENRTENTFAHNER , BNETERERERE
fATER 4o



(g9) You acknowledge that the Content is only for your general information and use and does
not constitute any form of advice, recommendation or arrangement by CTIC WGSN and is
not intended to be relied upon by you in making any specific business or investment
decisions. Any reliance by you upon any advice, opinion, statement or other information
displayed or distributed through the Sites is at your sole risk.

BHINNBRBEEHEARER , ATHRERESFENR (L8 ) ERLAAVRENEFAERN
B, #HEIZH , BAMNEMEANELHRARRITRBTXLENS. LFIREHEE
REH U SFTR ARAFNEMER, B0, FHIEMER M~ LXK,

(h) Any use of the Services other than as specifically permitted above in this paragraph 5 is
prohibited.

BRTAERE 5 ZEAATFEM AN RS EMERBRELN,

6. Your content

BHARE

(a) You are solely responsible for any Content that you upload to the Sites or transmit
through the Sites, and you represent, warrant and agree that:

BIHEXN B LEZURIBIURQMEENEAARTAR | HELKR, RIEHEE :

(i) Such Content will not be unlawful, harmful, threatening, harassing, defamatory,
obscene, pornographic, vulgar, invasive of another's privacy or right of publicity, or infringing
of a third party's intellectual property rights;

ZABT2REBEN. BEN. RPN, BIUEN., HEH., EPH. BN, A
B, REMABRBILTRE , HERFEME=FHAR=NAE ;

(i) Such Content will not be hateful, racially, ethnically, or otherwise objectionable,
encouraging of conduct that could constitute a criminal offense, give rise to civil liability, or
otherwise violate any applicable local, state, national, or international law;

ZABT2RMIRE, HREN., BEENSRIN , BT Em TRMKIRENT
7. BIRREFTENTH , BF2BMEREMERANLSE, N, BERIEFEENTH ;

(iii) You have all necessary rights to such Content;
ERNEZANBREZEEHLENNF ;

(iv) Such Content will not harm minors in any way, including transmitting content that
violates federal, state, international or any other child pornography laws, child sexual
exploitation laws or laws prohibiting the depiction of minors engaged in sexual conduct;

XERNBRBUEMARRE ﬂiﬁiﬁkﬂﬂxfé DEEBEMEREKI, N, BERZE
FHEAHMFRFT RRFATRBREREEL, RPRBMFATZUERILEAEMBEIEFHRRKF
ANEETHERBAR ;
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(v) You will not forge headers or otherwise manipulate identifiers in order to disguise
the origin of any such Content;

BARRN T BIMEM I RA TR IORT A ER R R E SRR ;

(vi) Such Content will not contain software viruses or any other computer code, files
or programs designed to interrupt, destroy or limit the functionality of any computer software;

RABTT2BEFTREREIEHCEMEE T, BAHRIEMITENRHFZTH
TTEAREB, XHIRLE ;

(vii) Such Content will not interfere with or disrupt (or attempt to interfere with or
disrupt) the Sites or servers or networks connected to the Sites, or disobey any
requirements, procedures, policies or regulations of networks connected to the Sites; or

BERABTT TR (REHETRRBER ) BRI EEZ W[ RS /I L
HEREMAEEZWHRINNENER, BF. BERIAE ; R

(viii) You will not provide any information to CTIC WGSN that is false or misleading,
that attempts to hide your identity or that you do not have the right to disclose.

BRAMZBESEW (L5 ) BRATVE/EABRORRIHNES  Fa@s
EHSEHE (L8) ARATEAABRBENSANES  FRLAAKSHSER (L8)
AR DRAETARENEL.,

(b) However, you agree that CTIC WGSN will not be responsible for screening, policing,
editing or monitoring any Content posted, viewed, transmitted, reproduced and/or distributed
by any person using the Sites, and CTIC WGSN may, at its own discretion, take necessary
protection measures against any Content in violation with law as required by applicable laws.

BR , CRABEREFTEN (LB ) ARAFATAEXNEABKNEFMAREN., MKW, &
B, EFNN/HABENEARNTRITHELE EH. REIRBENNS  FARELRES
Bl (£ ) ARQVERBEERZEXN R BN EMNEREEAENNERERF B,

(c) Your sharing of your Content constitutes permission for use by the recipient according to
the terms of this Agreement.

BREADUHFREN EHABTN D EHR T ZRENER T,

7. Technology
BAR

You acknowledge that the software, inventions, know-how, databases, data compilations,
methods, processes, designs and architecture underlying the Sites (Technology) are
protected by intellectual property rights. You agree that you will not (and will not allow any
third parties to):

11



BN R RERBRA. KB, TARKR, BEE. BEER. 7E BF. RUTRENR
(HER ) AZHAFRNERYT . BAEET2 (EF2AWEM[E=7T)

(a) Use any device, robot, spider, other automatic software or device, or any manual process,
to interfere or attempt to interfere with the proper working of the Sites, or to monitor use of
the Sites, without CTIC WGSN's prior written permission;

EAMBSERESEN (LB ) ERLAAVEEPETANBERT , FRAEMARE, IFARE.
REREF. HEAFRAHRE , IUEAFHAXATHREBTHRURNEREZET , fkEE
KRB ERBIR ;

(b) Take any action that imposes an unreasonable or disproportionately large load on the
Sites infrastructure;

REE AL REMERBNTSERT S LA RR ;

(c) Decompile, disassemble, or otherwise reverse engineer or attempt to reconstruct or
discover any source code or underlying ideas or algorithms or file formats or programming or
interoperability interfaces of the Technology (except that the foregoing restrictions shall only
apply to the extent they are allowable under applicable law);

RimiE, RCEIROIENAEERIRAEANEFRRD, EXER, BAE, XHEEK,
R, BRAMAE ( LRREMEAXNERTIITERMATHEER ) ;

(d) Use any network monitoring or discovery software to determine the Technology, or
extract information about usage, individual identities or users;

ERAEAMBSENFRRNETREBERAIREREXRAE, MAEHHAFNER

(e) Circumvent, disable, or otherwise interfere with security-related features of the Sites,
including any features designed to prevent, limit, or restrict use or copying of any Content; or

M, ZARTHEANZE2YE , B EENHLE,. REFIHREATEFETARAETNEAZ
e =

(f) Bypass robot exclusion headers or other similar measures CTIC WGSN may use to
prevent or restrict access to, or caching of, the Sites.

SWUXREFEN (LB ) BRI TR/ AR LRSS R M REFH B HERRE
SHE MR ERE,

8. Disclaimers
RIRFEH

THE SITES, INCLUDING CONTENT, ARE PROVIDED "AS 1S", WITHOUT WARRANTY OF

ANY KIND, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING ANY WARRANTY

REGARDING CONTENT, SERVICES, UNINTERRUPTED ACCESS, PRODUCTS

PROVIDED THROUGH OR IN CONNECTION WITH THE SITES, RESULTS OF USE OF
12



THE SITE OR ANY SOFTWARE LICENSED TO YOU, OR THE AVAILABILITY OR
ACCURACY THEREOF. SPECIFICALLY, CTIC WGSN DISCLAIMS ANY WARRANTIES
OF TITLE, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. USE OF
THE SITE IS ENTIRELY AT YOUR OWN RISK.

EREREARLIR N E , FHFEAERNBRIE ( TIRATRH, BRNEREZENED )
XEBEFANEFAEXERLAR, RS, TEMBHER, BEEJRENT REWE[AMERB™
. EAMKSEAEENN RGN ERIE RN T LA EMEBEMERIE, BERS &
REASENA (LB ) BRATFNMAENR, AHERERTE —BEBNEEFARIE, EXE
R REBEEXE

9. Limitations of liability
BB

NEITHER CTIC WGSN NOR ANY OF ITS CONTENT PROVIDERS SHALL BE LIABLE
FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING
IN CONNECTION WITH THE SERVICES, INABILITY TO USE THE SITES OR ANY
CONTENT ON THE SITES, WHETHER FOR BREACH OF CONTRACT, TORTIOUS
BEHAVIOR (INCLUDING NEGLIGENCE) OR ANY OTHER CAUSE OF ACTION. THIS
LIMITATION OF LIABILITY APPLIES (BUT IS NOT LIMITED TO) ANY DAMAGES OR
INJURY CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR, OMISSION,
INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION,
COMPUTER VIRUS, COMMUNICATION LINE FAILURE, OR THEFT OF, DESTRUCTION
OF, UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF CONTENT OR DATA.
YOU SPECIFICALLY ACKNOWLEDGE THAT CTIC WGSN IS NOT LIABLE FOR THE
DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF OTHER USERS OR THIRD
PARTIES AND THAT THE RISK OF INJURY FROM THE FOREGOING RESTS ENTIRELY
WITH YOU. IN NO EVENT WILL CTIC WGSN'S TOTAL LIABILITY TO YOU FOR ALL
DAMAGES, LOSSES, AND CAUSES OF ACTION ARISING OUT OF OR RELATING TO
THIS AGREEMENT INCLUDING BUT NOT LIMITED TO THE SERVICES EXCEED THE
AMOUNT PAID BY YOU TO CTIC WGSN DURING THE 12 MONTHS PRIOR TO THE
DATE THE CAUSE OF ACTION ARISE.

TERANBHNITH, BRITH (BREIX ) TREMHMEH  LRHFER (LB ) AR
nF REARREHEESTINEMNBHEXRRKRS. TREAB/INEFMEILNRABARSIENE
fABERK. HHERE, BRAXIEERAFEBERE, ARERFIZRERTH (B2
HERRT ) ATHRRASBNEFNEFREIAFMHE  sHILAPHMERRE, HiRX, B
w. P FREXR BRESEER, ERKEE,. BENARAEIATIBEMRSE,. ATHBE
BRIR, AERBAABTHBE, AFRBEZTEREM. ZRIERANEBESERN (LB) A
RABFANEMAFHE=FHITOTE, RERNEETHEAERE , HESFHEEE LR
TAFMERNGEERR, EEMERT , WGSN BADEIERHREAHPERN (BEE
TRTERS ) £HRE. RARECFAMANAENEBREFCTEILEZIFAREZH
B 12 MNARXINEERESENR (LB ) BRLAANER,

13



Nothing in this paragraph 9 shall limit CTIC WGSN’s liability for death or personal injury
resulting from CTIC WGSN's negligence or for fraud or fraudulent misrepresentation.

REIFZRFERATHE WGSN I KRR IEHREMBFRMERNETHAZHE,

10. Term of agreement; termination; duration of term; automatic renewal
HIEE ; &1k ; HR ; BFER

(a) This Agreement shall commence on the date set out on the Order Form. The Agreement
shall continue:

DB TR ESIER BT IR R AR ¢

(i) in respect of a subscription for any of the Services, for the period set forth in the
Order Form (Initial Term) and thereafter shall continue for further periods equal to the Initial
Term on each date following the end of your subscription (each a “Renewal Period”) unless
terminated by you on providing thirty (30) days’ prior written notice in Chinese to CTIC
WGSN at China-sales@wgsn.com; and

BATIT AV EAIRSS , BRITEHAAENR (BB ) 74, FARFEREN=

T (30) HEABEFER (L8 ) BRAFKERFE China-sales@wgsn.com Ki%H
XHEEHBEH , BUAPCHEESITHHREREEIER — N SUHRHRMERNER (82—
“GERHAR) ; A

(ii) in respect of all other Services, for the period set forth on the Order Form.
REMEECRS , ERITEHAAENBREL,

(b) If CTIC WGSN in its sole discretion permits you to continue to use the Sites following
expiration of the Initial Term or the Renewal Period, the terms and conditions of this
Agreement shall continue to apply in respect of such use.

MRNEHRALERRIME  ERFFEN (LB ) ERLBDBATREF I ELEFER
R, AHPUHFANEZRNSEERTZERATH.

(c) Either party shall be entitled to terminate the Agreement with immediate effect in the
event that the other:

F-HFEREFEREDN , MRE -7 :

(i) commits a material breach of the Agreement that is not remediable, or
(where the breach is capable of remedy) is not remedied within fourteen
(14) days after being required by notice to do so; or
ERERAPI , FEZIBEALEBINHFT , HE (1ZEL 7T BEEF )
ZEAERBIRFERBAN T (14 ) BRRBIRF ; R

(i) becomes or is declared insolvent or takes formal steps to commence
bankruptcy (including the making of a bankruptcy order) or makes or

14



proposes any composition with its creditors or the appointment of a
receiver or similar officer over or in respect of some or all of its assets or
takes any steps to enter into an insolvency process including without
limitation the appointment of a liquidator, administrative receiver,
administrator, provisional liquidator, receiver or any other office holder over
or in respect of some or all of its assets or the filing of any papers at court
in respect of a moratorium or the taking of any steps for dissolution
or strike off.

RTEHAIFRESTEFBE, FHRBNERXEF (BBTER~ T ). &
HEMRAERFITRERMNE, AR A-EREEA, REXD
FAHABREFNERSFEETRTESBEEA, TRIEEA, EEA,

IEEBEEAN, BEAREARELBRF D BTN LSHRAREEZR PR
BN EMEREEHEEF R XOEA B EXF.

(d) If the Client terminates the Agreement under paragraph 10(c), CTIC WGSN shall refund
to the Client, in the case of subscription services only, the proportion of the Fee paid pro-rata
for the remainder of the Initial Term or the Renewal Period, as the case may be. Otherwise,
no Fees are refundable.

WREFKIES 10 (o) RAUEAHN , ERITRABRSMSERESEN (LE ) BRAFR
MEGBERRENHEHRIERARRRRBZLHLDETFIANER, Rtz , T
EEEREM,

(e) If CTIC WGSN terminates this Agreement, or suspends your account for any of the
reasons set forth in paragraph 10(c), CTIC WGSN will not refund any amounts that you have
previously paid. Further, you shall remain liable for any amounts owed to CTIC WGSN
pursuant to the then-current Order Form and this Agreement.

MREBEFENR (LB ) BRATMKIES 10 (¢ ) RIIHNEMRRL LR DU E ELD
K ERESEN (LB ) ARXFANT2ACEZAINNEMEA. A, RELANE
EWITREURADN , ERERZOEREFEN (LB ) ARLXAIFRANEA.

(f) Upon any expiration or termination of this Agreement, all rights and licenses granted
herein shall terminate, except that you may continue to manufacture and sell products that
incorporate Content in accordance with this Agreement and that were designed prior to such
expiration or termination; provided that the foregoing rights shall not apply if you are a
subscribing educational institution or Authorized User thereof. The provisions of paragraphs
8, 9 and 11 shall survive any termination of this Agreement.

APWBHRL LR, DR ENFAERFME AT L1 | BETUESE>MEERE
FHUEENBNAREDRBBARL L 2ARITNT R ; B LRANANTERTHENERA
BRAF, AHUE S, 9. 11 FMAEEMUL LFKIAER.

(g) These remedies are in addition to any other remedies that CTIC WGSN may have at law
or in equity.

XERFREFTEMESHESERN (LB ) ERAFAELIARIELEIRVUTHENEMTH
b*&ul%ﬁﬁo
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11. General provisions
— &R

(a) Confidentiality.

(i) “Confidential Information” means all non-public information in any form,
furnished or made available in connection with this Agreement by or on behalf
of one party (“Disclosing Party”) to the other (“Receiving Party”) which is
marked confidential, restricted, or would be understood by a reasonable
person in the Receiving Party’s position to be confidential.

‘REGREE-—FHECR ("RER") A5 —7F ("BRE") RHIHEH
EANSAPUBEXRNEARLIANRAFER  ZEEFHIREARE. XR
HREFFEENATERTNAEERNRR,

(i) Save as expressly permitted under paragraph 11(a)(iii) (below) the Receiving
Party will keep confidential the terms of the Agreement as well as any other
Confidential Information disclosed to it by the Disclosing Party.

BRIESE 11 (a) (i) RAWFA (WMTF ) , BRFFRR P RHARE
fARESOEBEENREEERE,

(iii) The provisions of paragraph 11(a)(i) (above) shall not apply to any
information which:

B11(a) ()& (L) WAEFERATEMUTEES

(A) is or becomes public knowledge other than by breach of this paragraph
11(a);

BRIFBRAZE 11 (a) FME , EERIANARHENER ;

(B) is in the possession of the Receiving Party without restriction in relation to
disclosure before the date of receipt from the Disclosing Party;

WRESHEWE , ERATERBEXBHELAENES |

(C) is received from a third party who lawfully acquired it and who is under no
obligation restricting its disclosure;

MN—NE=ZFBERNEE , ZE=FEEREZEEHBLERHBEEZER
HUE ;

(D) is independently developed without access to the Confidential
Information; or

REMRBEEMMYTRNESR ; HE

16



(E) is required to be disclosed by operation of law, government regulation, or
order of a Court of competent jurisdiction, providing the Receiving Party first
gives written notice of such required disclosure to the other party.

NEFEE, BAAERTEBRRERENSTMRENGER  TRERKS S
FUFEPLRNEHT 5 —F KT

(b) Entire Agreement. This Agreement, as modified by CTIC WGSN pursuant to paragraph
11(j), together with the Order Form, constitutes the entire agreement between you and CTIC
WGSN and supersedes all prior agreements with respect to the subject matter hereof. Any
failure or delay by CTIC WGSN to enforce any provisions of this Agreement shall not be
construed as a waiver of any of CTIC WGSN's rights or operate as a waiver of any
subsequent breach.

2B AP (REFE 11 ()) RONE , AXREFEN (LB ) BRLTMEE ) EE
TE-BHEESERESEN (L) BRAAZITNEHBDN , EMADUEESEHMmMS
BERZAMAENDN, EREFEN (LB ) ARABDRXEFERHTANUNITH A EHER
NERESFEN (LB ) ERAABRAEARANIBEANEAETEEINFN.

(c) Governing Law; Disputes. The interpretation and enforcement of this Agreement shall be
governed by the laws of the People’s Republic of China. Any disputes arising from or in
connection with this Agreement shall be submitted to Shanghai International Arbitration
Centre (hereinafter referred to as the SHIAC) for arbitration which shall be conducted in
accordance with the SHIAC’s arbitration rules in effect at the time of applying for arbitration.
The place of arbitration is Shanghai. The language of arbitration is English. The number of
arbitrators for the tribunal shall be one (1). The arbitral award is final and binding upon both
parties.

ERER,; 2 AHUNBRNHITRZIPEARKNEERER. RMEADNEIREES
APWAEXHEWNRERE LBERMPRF O ( LTEM SHIAC) |, RBRIFEMERN SHIAC
WATERNHEANHEITHRR, RN LB, FRIESHNEN. FREH— (1) BHFERA
HK, MBBAREBERHEANRNABEARS,

(d) International Use. You agree to comply with all local rules of the Territory regarding
online conduct and acceptable content. Please note that information published on the Sites
may refer to products, programs or services that are not available in the Territory.

EfrfEA. SEAEEHMEFTXBNEXRELITNIRELTESZINENMEEE, HEEWMKIM
RARKNER TS RXBRNTERIN~m,. T EHES.

(e) Severability. If any term or provision of this Agreement shall be held to be invalid, illegal

or unenforceable, the validity, legality or enforceability of the remaining terms or provisions
shall not be affected.

Ao, MRADUHE -—FAIAERAN LR, FFENIEEZRTH , MARDILE
Htb R RAAEN AR, SEMEMATHRTHEATZREME,

17



(f) Notices. Except as otherwise set forth herein, all notices required or permitted to be given
pursuant to this Agreement to the Client shall be sent by e-mail to the Client’'s designated
email address(es) contained in the Order Form or as otherwise agreed in writing between
the parties. All notices required or permitted to be given pursuant to this Agreement to CTIC
WGSN shall be sent by e-mail to: China-sales@wgsn.com and must be in English or
mandarin. Such notices (if given by e-mail) shall be deemed effective three hours from
transmission, provided they have been sent to the correct email address and are in English
or mandarin. In addition, CTIC WGSN may also give notice to the Client via the Sites, and
such notice shall be deemed to be effective on the date it first appears on the Sites.

BAH, RIEAMPUSEAE , MERBAPUNAEZTESATFAENEFRBHIRRBRITES
NAEAPEEAFTBEENE A BB TN A RNEELEEF, FIERBARDILHIN
EEESAUYARAEIBESEW (LB ) ERLAWBEBAN KX EE : China-
sales@wgsn.com , BATAEN, MREAZEWEEBHtut H B AR FEN , @ (R
EHBEFMERN ) BEHEAE 3 MIZEUREN. B4, EEEFEFSBER (LE) BRL
AETUNESERFBHNAEEER W EBAFEEE - AHIAEESZ BRI ER.

(9) Indemnity. The Client agrees to indemnify and hold CTIC WGSN and its employees,
agents, officers, directors and other representatives harmless from and against all costs,
losses, liabilities and expenses (including legal fees) which CTIC WGSN may suffer or incur,
in connection with or arising from Client's or any of the Client's Authorized Users' breach of
this Agreement, use of the Sites, use of Content or unauthorized use of Client's or any
Authorized User's user name or password as applicable.

Bz, BErRAEBREARILEEIRESERN (LB ) ARAFAKRAERT, RBA, EEAA.
ESUREMAREZRAEFFIEAFFENAFERADIL, FRBI. ERAATIREN
wEAEFREFARNAFNAFBSRED (NRER ) BITHAMSIENRSZITREXN,
ERESEW (LB ) ARAFATRERNAMERA, MK, REUARIEH (BERTR )

(h) Assignment. You may not assign, sub-license or otherwise transfer any of your rights or
obligations under this Agreement, by operation of law or otherwise.

AL, EFAFELTEERECHXNFAPWTENMMLSHKE, SFTHEBELEHM
Ao

(i) Force Majeure
RAHRD

(i) “Force Majeure” means an event or sequence of events beyond a party's
reasonable control preventing or delaying it from performing its obligations under the
Agreement and includes, but is not limited to war, terrorism, riot or civil commotion,
strikes, lock outs or other industrial action, acts of or restrictions imposed by
government or public authority, a party becoming at risk of, or being placed on, a
sanctions list or becoming a “designated person” on such sanctions list, failures of
supply of services, explosion, fire, flood, natural disaster and breakdown or failure of
equipment.

18



‘FHRNREERT - A EEREHEETEETIEEBITEERDIAT LFH
—NEHR-EHES  SEREFRTHS, BHRE., RiL. Bil. ET. FIx
HMF TTH., BRRQOH RN BEERRE, — 77 5 1645 5 &y XS s 5 A
HEBREIETZHBBE LW EENR". REERS. BE. AR, Hk BARX
EURIRBHEHITA,

(ii) A party will not be liable if delayed in or prevented from performing its obligations
under the Agreement due to Force Majeure, provided that it promptly notifies the
other of the Force Majeure. If, due to Force Majeure, a party is unable to perform a
material obligation and/or is delayed in or prevented from performing its obligations
for a continuous period of more than 30 days, either party may terminate the
Agreement on notice.

—FHNRAATRIMBELRBTHEAP A THNS , ZANEREEBRE , B
HRRZAFAITRINER BT E—F. MREFARD , —FEEEITE
RUSH/FEEBITENSESEEY 30 B , F— 7 ATBEAL L

(iii) The provisions of this paragraph 11(i) shall not be relied upon in relation to the
inability to pay.

AE1 (1) ZROAEFTERTRAARBER.
(j) Modifications to terms and conditions.
FRMEFMHELE

(i) CTIC WGSN reserves the right to modify the terms and conditions of this
Agreement (including those relating to your use of the Content). Any modification is effective
upon posting to the Sites or upon distribution to Client via e-mail or conventional mail,
whichever is earlier.

EREHFER (LB ) ARATARBEEADUZRMEFANNR (BEELERARN
BHERNER) . FABRENEZEERMEER LENEIEFEHNESHBEENES G
£, LERENEN .

(ii) Your continued use of the Services following the effective date of notice of any
modification(s) to this Agreement shall be deemed an acceptance of all such modifications.

EXRDPUNEAEEBANERBBZE , ENRSHEEERAREANNAEELE
HER,

(k) Privacy Policy. Please review our Privacy Policy posted on the Sites to understand our
practices. You agree that the Privacy Policy is incorporated in this Agreement.

FRALEEK. FEFURALTHNRMBRUETBENNEELN. LESRALBER 2RI

Elg _%Bj?\o
(1) Anti-Bribery.
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Y

(i) CTIC WGSN and the Client warrants to each other that it shall comply with all
applicable laws, statutes and regulations relating to anti-bribery and anti-corruption
including but not limited to the Bribery Act 2010, the Anti-Unfair Competition Law of
the PRC and the Criminal Law of the PRC; and

ERESER (LB ) ARAAREFERRIAENETHAEANEREBERE
WHRERE, EZPRAE , SFEFTRTRE (2010 FREBKE) . (FEARHKM
ERFESZSEE) AR (FEARKNMERZE) ; M

(ii) The Client warrants that it shall (A) comply with such of CTIC WGSN's anti-bribery
and anti-corruption policies as are notified to it from time to time; and (B) promptly
report to CTIC WGSN any request or demand for any undue financial or other
advantage of any kind received by or on its behalf in connection with the
performance of this Agreement. Breach of this paragraph 11(l) shall be deemed a
material breach of this Agreement.

EFRIEERN (A) BFERBESENR (LB ) BRAFT &I K%K M R B MK
K, R (B)UANEZERESFEN (L) ARAFAEMNEFIUERE UEINESETE
MEXNFTEINLFTRECHEANMRER, ERAEAE 11 (1) FEEREX A5
WHERBE R

(m) Interpretation. Sections and sub-section headings in this Agreement are included herein
for convenience of reference only and shall not constitute a part of this Agreement for any
other purpose or be given any substantive effect. The words "include" and "including" are
illustrative and not limiting.

B, APWUFNERNSZRRBRENT HESEZETEN TEMAEE B HMERRHIL
H—8o REEFEFAXRR D, ERAEBERESREAUENFBETEZRHIN.

(n) No person who is not a party to the Agreement, shall have any rights under or in
connection with this Agreement other than an Affiliate of CTIC WGSN. “Affiliate” means an
entity that controls, is controlled by, or is under common control with CTIC WGSN, where
“control” means that a person possesses, directly or indirectly, the power to direct or cause
the direction of the management and policies of the other person (whether through the
ownership of voting share, by contract or otherwise).

HEXRDU—FHAFRBZEARPUBA TRERHRAERNRF , RIERIEFFER (LE)
BERABNKREKSG, “REF " REZFIAZTERHSEN (LB ) BRLAARIZIEEEES
Bl (LE) BRATBZE-FEFNIMG , XENEFRE-AEERSRAEREESIE
BESE - ANEENBRNONA (TLREIHERENRE. GAEREEARN ),

(o) The official and legally binding version of this Agreement is in the English language. Any
translations of this Agreement are provided merely for the convenience of the Client and

shall not be legally binding. In the event of any conflict between the English language
version and any translations, the English version will prevail.
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RPN EARETORNINRAARL B, EANRPUABERAINALTEELANER
FETERARD, MREXRAEHMIESNRAFERR , BARIRA o

(p) In consideration of the licenses granted in this Agreement, the Client hereby gives
CTIC WGSN permission to use the Client’'s name and logo in CTIC WGSN marketing
material including publication on a CTIC WGSN or WGSN website.

EREDYRFHFARNN , FrELEAFEIRESER (LB ) BRATEHB B (8
BERMSEN (LB ) BRARE 5 WGSN Rt L ) FARFHEHKRIFR,

12. Copyright compliance

EERRT

If you are a copyright owner or an agent thereof, and you believe that any content posted on
the Sites infringes your copyrights, you may submit a notification by providing CTIC WGSN
with the following information in writing in English to China-sales@wgsn.com with a copy to
legal@wgsn.com:

MREREBENFBEARZABANREA , IRBAN UKL LEEBENFEARNBTRIL T ENE
B , AT BAEE &)X B FHB 4 ZE China-sales@wgsn.com H##3i% legal@wgsn.com 3% B
BEER(LB) ARAFARR—OPEXEHN , ZBEANTENTEER :

(a) A physical or electronic signature of a person authorized to act on behalf of the owner of
an exclusive right that is allegedly infringed;

EFREENANEXRLHMAARRRARN - FERETFES ;

(b) ldentification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works on the Sites are covered by a single notification, a representative list of
such works at the Sites;

EFHREERNEERERN RIS IR -KEMNBHAPLESE T SNMEERER , BAN
M LR ERERBARBE

(c) Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled, and
information reasonably sufficient to permit CTIC WGSN to locate the material;

BEEXRENNIENELUE TAENM BRI ER (ZERBEFBRIALEHR ) , %
RELERESER (LB ) ARAFAKRIZANNEEEBNESR ;

(d) Information reasonably sufficient to permit CTIC WGSN to contact the complaining party,
such as an address, telephone number, and, if available, an electronic mail address at which
the complaining party may be contacted;

FEEBNUEERESEN (LB ) ARLAAKRRRIFANER , Wby, BiESH , O

B, RUEBRRIZINBTER ;
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(e) A statement that the complaining party has a good faith belief that use of the material in
the manner complained of is not authorized by the copyright owner, its agent, or the law; and

—BFEH , ZFRAERRFAETREUANNRBIRIFAESXNEARBREIZENAEA,
ZAA ANREAZEENRN ; M

(f) A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of an exclusive
right that is allegedly infringed.

—HFER  IABATHNERERLTIR  BESEINIFNEL , BRFABITENETE
RAEZRENAAE AR

You acknowledge that if you fail to comply with all of these requirements, your notice may
not be valid.

BARNNRERBEBIEEZERRERER , EHNEANTERITHE.
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